
 

Mendocino County Superior Court 
Self-Help Legal Access Center “SHLA” 

 
 

Public Survey 
 
 

Your  opin ions  and in format ion  wi l l  he lp  the  SHLA Center     
PROVIDE MENDOCINO COUNTY THE BEST SERVICE POSSIBLE!   
Please  answer  the  ques t ions  hones t ly  and thoroughly .   Thank  you!  
 
Date:_______________________________ 
 
1. What is your general opinion about the opening of a Legal Self-Help Center? 
_________________________________________________________________________________ 
_________________________________________________________________________________ 
_________________________________________________________________________________ 
 
2. What problems do you believe self-represented litigants face most? 
_________________________________________________________________________________
_________________________________________________________________________________ 
_________________________________________________________________________________ 
 
3. What information/services to you think self-represented litigants need the most? 
_________________________________________________________________________________
_________________________________________________________________________________ 
_________________________________________________________________________________ 
 
4.  Due to limited staffing, the SHLA Center will initially only offer, walk-in, first-come first-serve 
services only.  Do you think the public would also benefit from providing telephone assistance? 
___________________Do you think it is necessary?  ______________________________________ 
Do you think we should offer E-mail assistance?  ________________________________________ 
 
5.  The following is a list of planned areas of service for SHLA Center Self-Represented litigants: 
♣  Domestic Violence    ♣ Restraining Orders (civil harass., workplace, elder abuse)    ♣  Adoption     
♣ Visitation  ♣  Small Claims  ♣  Judgment      ♣  Name Change ♣  Guardianship   
Do you think this is a good list of topics?  Why?  _______________________________________ 
What OTHER areas of law do you think the public should receive assistance with? ___________ 
_______________________________________________________________________________ 
 
6.  How important or effective do you think “group” workshops are for Guardianship, Restraining 
Orders and Small Claims?  __________________________________________________________ 
________________________________________________________________________________ 
 
7. Would you attend an evening workshop or seminar, such as “How to Expunge (Destroy) Your 
Juvenile Criminal Record,” How to Enforce your Court Judgment,” or “Neighbor Law,” etc.?  
________________________________________________________________________________ 



 
8.  The main Ukiah SHLA Center will be open four hours a day, 4 days a week, Monday through 
Thursday afternoons from 12 to 4.  Do you think the public would also benefit from providing 
morning hours? _________________________________________________________________ 
Do you think providing service two mornings a week and two afternoons a week would better 
serve the public?  ________________________________________________________________ 
 
9.  The SHLA Center will operate “Mobile Self-Help clinics” once a month in the Ft Bragg 
Courthouse and once a month in Willits City Hall (most likely the first and third Fridays of each 
month).  Do you think the public will benefit from this service?  ___________ ______________ 
Do you think it is necessary?_______________________________________________________ 
 
10.  Do you think the SHLA center should try to reach other more remote areas?  _____________ 
Where?  _________________________________________________________________________ 
 
11.  Do you think videoconferencing workshops to remote areas would be beneficial to the public? 
______________________________________________________________________________ 
Do you think they would be utilized? ________________________________________________ 
 
12.  The SHLA Center would like to expand its services by working with volunteers.  Do you think 
this a good idea?  Why or Why not? __________________________________________________ 
Do YOU know of any potential volunteers? If so, please write name and contact information here:  
________________________________________________________________________________ 
 
13.  The SHLA Center feels it is important to work with already existing Community Resources 
organizations.  Do you know of any Community Resources which you could connect with the SHLA 
Center services?  Which ones?  ________________________________________________________  
 
14.  Can YOU help spread the news of our newly opened SHLA Center?  How? ________________ 
_________________________________________________________________________________ 
 
ANY Additional Comments:           
              
              
 
Please return your survey by mail or in person to  
Tanya Ridino, Project Attorney 
Mendocino County Self-Help Legal Access Center 
Ukiah Courthouse, Room 304 
100 N. State St. 
Ukiah, CA 95482  
 
If you would like to be contacted regarding any of your comments PRINT your name, e-mail and 
telephone number below: 
Name:_______________________________ E-mail_________________________ 
Telephone:____________________  
Do you want to be contacted regarding this survey?   Yes      No 
Do you want to receive e-mails regarding upcoming workshops?   Yes      No 
 

Thank you for helping us better serve our community. 


